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Faculty of Tourism and Hospitality Ohrid is organiz-

er of the XIII International Scientific Conference on 

service sector (INSCOSES 2016) that will be held in 

Ohrid, Republic of Macedonia, 06-07 October, 2016.  

The aim of the Conference is to stimulate open 

discussions between experts, practitioners, re-

searchers, scholars and academia on various as-

pects of services sector development. Participants 

can submit review and research papers related to 

the conference main topic and the different the-

matic areas of the conference related to tourism 

and hospitality; gastronomy; finance and insurance; 

customs and logistics. 
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XIII INTERNATIONAL SCIENTIFIC 
CONFERENCE ON SERVICES SECTOR 

INSCOSES 2016 
 

Ohrid, 06-07 October 2016 

PUBLISHING OPPORTUNITIES  IMPORTANT DATES 

 Abstract submission deadline 01.05.2016 

 Information about abstract acceptance: 

31.05.2016 

 Paper submission deadline: 31.07.2016 

 Information about paper acceptance: 

01.09.2016 
 Date of the Conference: 06-07.10.2016 

CONFERENCE FEE 

 95 EUR for authors 

 50 EUR for students 

(Conference fee includes attendance at all conference sessions, 
the Conference proceedings, publishing papers in International 
Scientific Journal, conference materials, coffee breaks, the 
Conference dinner and Conference excursion.) 

 

ORGANIZING COMMITTEE  

Prof. D -r Cvetko Andreeski 

Prof. D -r Branko Nikokoloski 

Prof. d -r Liljana Batkoska 

Prof. d -r Naume Marinoski 

Prof. d -r Ivanka Nestoroska 

Prof. d -r Angela Vasileska 

Prof. d -r Snezana Dicevska 

Prof. d -r Vera Karadzova 

Doc. d -r Aleksandar Trajkov 



Prof. Daniela Gracan, PhD – Croatia Prof. 
Prof. Ksenia Vodeb, PhD – Slovenia 
Prof. Vanja Dragicevic, PhD – Serbia 
Prof. Sanja Vlahovic, PhD – Montenegro 
Prof. Marijana Kurak, PhD – Croatia 
Prof. Noga Collins Kreiner, Ph. D. – Israel 
Prof. Bojan Zecevic, Ph. D. – Serbia 
Prof. Sonja Sibila Lebe, Ph. D. – Slovenia 
Prof. Zdenko Cerovic, Ph. D. – Croatia 
Prof. Joanna Hernik, Ph. D. – Polland 
Prof. Lukrecia Gerri, Ph. D. – Serbia 
Prof. Vladimir Njegomir, PhD – Serbia 
Prof. Aiupa Tomas, PhD – USA 
Prof. Helmut Gründl, PhD – Germany 
Prof. Klime Poposki, PhD – Macedonia 
Doc. Gurguca Stojanovic, PhD – Serbia 
Prof. Hans Michael Wolfgang, PhD – Germany 
Prof. Eisenstein Bernd, PhD – Germany 
Prof. Lazar Lazic .PhD – Serbia 
Prof. Tome Nenovski, PhD – Macedonia 
Prof. Zoran Stojanoski, PhD – Macedonia 
Prof. Zorka Grandov, PhD – Bosnia and Herzegovina 
Prof. Jordanka Aleksieva, PhD – Bulgaria 
Prof. Sanel Jakupovic, PhD – Bosnia and Herzegovina 
Prof. Evica Delova Jolevska, PhD – Macedonia 
Prof. Irena Kikerkova, PhD – Macedonia 
Prof. Marijan Curkovic, PhD – Croatia 
Prof. Zika Stojanovic, PhD – Serbia 
Prof. Martin Bosch, PhD – Switzerland 
Prof. Stephane Ngo Mai, PhD – France 
Prof. Christian Longhi, PhD – France 
Prof. Stefan Kireta, PhD – Slovakia 
Prof. Elizabeth Ineson PhD – UK 
Prof. Miroslava Atanasova Rakovska PhD. – Bulgaria 
Prof. Naume Marinoski, PhD.-Macedonia 
Prof. Lidija Simonceska, PhD, - Macedonia 
Prof. Simona Martinoska, PhD, - Macedonia 
Prof. Ivanka Nestoroska, PhD, - Macedonia 
Prof. Vladislav Marjanovic, PhD, - Serbia 
Prof. Fatih Celebioglu, Ph. D., - Turkey 
Prof. Nataliia Gavkalova, Ph. D, - Ukraine  

Tourism 
 Current trends in tourism 
 Economic, social, environmental and cultural impacts of 

tourism 
 Destination management 
 Challenges and best practices in tourism and hospitality 

management and marketing  events  quality management 
 ICT in tourism 
 International travel and tourism 
 Tourism perspectives and sustainability 
 Tourism policy, planning and development 
 Education in tourism and studies relating to key industry 

players 
 
Hospitality 
 Food and beverage management 
 Savings in the catering sector 
 Eco Hotels and renewable energy sources 
 Improvement of the serving sector quality 
 Creating Stories and getting feedback from customers 
 Strategy in creating menus in the catering sector 
 Food safety in catering facilities 
 Slow food as a new concept in hospitality 
 
Gastronomy and Nutrition 
 Food allergies 
 Novel foods (functional foods, genetically modified food) 
 Nutrition of specific target groups: women, athletes and 

the elders 
 Dietary regimens of diet (cardiovascular diseases, diabe-

tes, 
 diseases of the gastro-intestinal tract, kidney diseases) 
 Malnutrition and overweight 
 

Finance and Insurance 
 Life insurance issues 
 Non-life insurance 
 Financial risks 
 Reinsurance 
 Risk management 
 
Customs and Logistics 
 Customs policy 
 Customs systems 
 International Trade 
 Trade Logistics 
 Transportation systems 
 Freight forwarding 

INSCOSES 2016 

PROGRAM COMMITEE 

Papers should be written on English language, 
formatted in APA style. 

One author should submit at most two papers as 
author or co-author. Each paper can have at 
maximum three authors. 

Template for the papers and general instructions 
about APA style can be found on conference web 
site: www.conference.ftu.uklo.edu.mk  

Abstracts and papers should be uploaded 
on EASYCHAIR site (direct link available on 
conference web site). 

INSTRUCTIONS FOR AUTHORS  

INSCOSES 2016 

CONFERENCE TOPICS 


